Remotes and TV’S
Does the remote volume up and down work. If not it may be the remote. Extra Dynex Remotes are at the front desk for the guest to pick up.
If nothing happens when they press the top middle button (Watch Cable) on their remote, it may be out of sync. This means the TV is on and the receiver behind the credenza is off. To cure this hit the power button on the side of the TV.

If these do not work text, or call Mark or Bill and we will have the box zapped. During this process the customer will see the receiver shut off and reboot. It will start back up and the TV will show a hour glass until programming has been downloaded.
Change Codes on New Boxes
Menu – Purchase Pin – Default Pin 0000 – Change to 3591 – leave enabled – change – password

